
CLIENT TESTIMONIAL



Snap Wireless made the conscious 
decision to seek an order fulfilment partner 
after a strong period of online sales growth 
resulting in the business owners dedicating 
more time to shipping orders rather than 
improving the business through product 
development, marketing, and internal 
resourcing of personnel. 

The team at Snap Wireless’ primary 
concern throughout their search was 
ensuring a smooth onboarding process 
that provided minimal disruption to their 
customer base, with order volume and 
product range growing day by day.

NPFulfilment was able to streamline the onboarding process to meet the 
needs of the client in regards to minimal disruption to order fulfilment, and 
organising handover within just a few weeks. 

The foremost action was to ensure the transfer of stock-on-hand in South 
Australia into the Sydney-based AAA-rated NPFulfilment warehouse was 
organised to suit the client’s calendar. The future inbounding of stock was 
planned meticulously to avoid manual labour required from the client, as well 
as ensured item-level bar-code scanning. This helped with stocktake and 
inventory management and assisted in the process of future product ordering.

Additionally, the team managed total integration between the Snap Wireless 
inventory and sales management systems with NPFulfilment’s industry-leading 
order management technology to ensure a seamless flow of orders between 
the website and warehouse before a complete switchover.

The positive benefits of the partnership 
between Snap Wireless and NPFulfilment 
were evident immediately. 

Operating out of NPFulfilment’s centrally-
located Sydney warehouse reduced the 
cost and speed of shipping orders, with 
close to 40% of the order share within 
New South Wales, and an additional 
20% to each of the neighbouring states 
of Queensland and Victoria. As such, all 
Australian orders are guaranteed to reach 
the customer’s doorstep in 4-6 business 
days with standard shipping, or 1-2 with 
express.

NPFulfilment is the industry leader 
when it comes to order fulfilment for 
fast-paced businesses. Hundreds 
of retailers, direct sellers, and 
ecommerce companies trust 
NPFulfilment to pick, pack and ship 
their orders every day.

Snap Wireless was founded in 2017, 
finding success with providing their 
first product - a revolutionary wireless 
car charger, to Optus stores across 
Australia, before quickly taking the 
ecommerce market by storm. 

 

Partnering with NPFulfilment in late 
2017 after a fast period of online 
sales growth, Snap Wireless has 
since solidified its presence within 
the Australian consumer technology 
market, expanding its product 
offering to include wireless charging 
solutions for at home, in the office, 
and on the go.

NPFulfiment Provides Industry-leading  
Order Fulfilment for Snap Wireless

This quick time to market was aided by 
the NPFulfilment warehousing technology 
and the team’s ability to dispatch all 
orders on the same business day. 

With the understanding that from the 
moment a customer places an order, 
the clock is ticking to have your product 
at their front door, NPFulfilment utilises 
industry-best order management 
technology. Using Suzy – a robotic order 
sorting machine - allows NPFulfilment to 
sort thousands of complex orders to be 
packed within mere hours of receipt.

Likewise, NPFulfilment’s ablity to search 
for the lowest postage and freight rates 
in Australia helped significantly reduce 
costs. Drawing on the internal industry-
forward freight management system and 
customer-centric team sorting through 
the top shipping providers based on Snap 
Wireless criteria, automatically selecting 
the best available price.

Seven years into the partnership, Snap 
Wireless has experienced revenue growth 
of more than 490% - championed each 
step of the way by NPFulfilment’s expert 
team and sophisticated infrastructure 
designed to support growth.

THE RESULT

THE CHALLENGE THE SOLUTION



It is the goal of the experienced 
NPFulfilment team to provide a range 
of value-added services to guarantee 
maximal efficiency of operations. For Snap 
Wireless, these included the handling of 
customer service, returns management, 
and provider negotiations. 

Throughout the relationship, NPFulfilment 
has also taken complete accountability 
for customer service-related inquiries. 
This includes tracking missing orders, 

providing details on the estimated time 
of delivery for Snap Wireless customers, 
returns management that ensures the 
effective processing of all returns, including 
updating the Snap Wireless system. 
NPFulfilment’s team has strived to ensure 
an efficient flow of communication with the 
customer, enhancing their experience with 
the brand beyond just placing an order. 
 
Similarly, inventory and account 
management ensures that regular, 

comprehensive auditing and reporting is 
completed using advanced technology 
such as inventory drones which are 
equipped with smart software to 
perform inventory counts and validation. 
This information is accessed by the 
business through the Kiosk platform, 
which also provides real-time access 
to all order statuses, enabling them to 
make calculated decisions based on 
the performance of their current sales 
performance.

ADDED VALUE

“We truly wouldn’t be in the position we are today 
if it wasn’t for the help from NPFulfilment.  
They have just been a great partner for us.  

They help us grow.” 

NPFulfilment supports hundreds of national and international ecommerce companies in delivering outstanding customer experiences 
with every order. We can tailor our solutions to your needs to ensure that you turn your customers into lifelong advocates.  

Contact us today - we look forward to learning about your business and how we can support your growth.

- Snap Wireless
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