
BIG COMMERCE INTEGRATION

Set Up Parameters as below



# NPF API Integration with FM for Big Commerce

**Workflow**

- NPF pulls orders from Big Commerce

- NPF push tracking numbers to Big Commerce

- NPF updates available stock on hand to Big Commerce

**What we NPF need from you?**

1. Store Id

2. Client Id

3. Access Token

**We can apply the following order Filters**

- Order Start date Start Date to pull the orders

- Prefix of the order Prefix that can be attached to all Big Commerce Orders

- Specific countries Filter to pull orders for Specific country

**Statuses that a customer order will go through**

Pending --- When a New order is created

Processing ---- When the orders are Invoiced or shipped in Big Commerce

Complete --- When an order gets the Tracking Number from NPF

Test Orders to be created using the following test item to test the full integration

These are test items we will not physically dispatch them during the testing process



Item Code Description

Test001 This is Test Item 1

Test002 This is Test Item 2

NPF will pull orders in their specified status.

NPF will push the tracking numbers to Big Commerce once the orders are shipped

Big Commerce Order status will be sent to Complete

The above Pull and push takes place at frequent intervals

NPF Pushes available stock on hand. This will happen once a day on a specified time after the orders are
processed and shipped

Bigcommerce OAuth API

In Bigcommerce admin dashboard select Advanced Settings -> API Accounts



Click on Create API Account button -> Create V2/V3 API
Token.



Enter the API Name, give following OAuth scopes

 Customers -> read-only
 Orders -> modify
 Order transaction -> modify
 Products -> modify

Copy the API Path & click on Save button. You will get the API credentials, please copy the Credentials
and send to NPF team.

Note: you can’t see the credentials again. If you missed to copy credentials, please delete the App and
create new



APP.

Thanks,


