ShipStatisn

SHIP STATION INTEGRATION

ShipStation is a web-based, multi-carrier shipping solution for eCommerce retailers.

The API Integration allows you to connect to the NPFulfilment Logistics Platform

» Pulls orders from ShipStation site
» Pushes tracking numbers back to ShipStation from NPFulfilment

Requirements from client in order to integrate with NPFulfilment platform

e APIId
e API Secret

Orders Filters that can be applied are as below:

Order Start Date: - This is the date that the client would like to start sending the live orders for
shipment. This will start from 12AM on a particular date. We cannot apply a particular time to pull
the orders; hence it is just the date that is captured.

Prefix of the order: - We can apply a prefix to the order numbers coming in from Shipstation. For
instance, if the order number from Shipstation is 101 then we can add a prefix SS. On the
NPFulfilment platform this order will be SS101. Sometimes a client can have multiple sites on
Shipstation, at this time the prefix helps to differentiate the orders from each site. For instance, if
site 1 has order 101 and site 2 also has order 101 then prefix applied can be for Site 1 - SS1- Site 2
- S§S2- Hence the orders in the NPFulfilment platform will appear as Site 1 - SS1-101 Site 2 — SS2-
101

Country Filters: - using this feature we can always update the countries from which the client
wishes to receive the orders.



Order Status: - Statuses an order can go through are -
Awaiting_payment ---- Get all the orders which are waiting for payment.
Awaiting_shipment ---- Get the orders which are waiting for shipment.
Shipped ---- Get the orders with status - shipped.

On_hold ---- Get the orders with status - on_hold.

Cancelled ---- Get the orders with Cancelled Status.

Testing Criteria: Test Orders to be created using the following test items to test the full
integration. These are test items and we will not physically dispatch them during the testing

process
Test001 / Test002 / Test003
NPF will pull orders in their specified order status.

Once orders are shipped at NPF, we will mark the orders as shipped and update the tracking
numbers and carrier names to ShipStation.

Note : SOH update is not available in ShipStation.



Ship Station API

Login to your store.

Click on Settings menu.

& C @ hitps//ss9.shipstation.com/#/onboard - % @ O

Welcome

Welcome to ShipStation. Let's Get Started!

)
How do | get started? (»)

Connect a selling channel

3 Connect to an UNLIMITED number of selling channels. Connect a channel

We bring all of your orders together for simplified order
B Mmanagement.

Don't have a store?

Set up ashipping carrier

m Setup your carrier accounts in ShipStation. Compare

rates and choose the best carrier for your shipments.

+
Select a label layout Have questions? We're here!
&t iic knnus whirh lahal farmat and siza warks hast far ] - E
A | et e ke hich Iahal farmat and Le hact f Visit our Support Center.

Select Account -> API Settings.
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Orders  Shipments

Settings » Most Popular

& My Profile
2 Display Options Import Orders Printing Labels
Selling Channels Document Options CIP  shipping Carriers
& subscription Connect your stores and marketplaces Choose documents and formats such B Creste, connect, or manage accounts
50 ShipStation can import your orders as |abels, pick lists, and packing slips
3& User Management Ship From s
Automation Rules ShipStation Connect Create and manage your "Ship From"
based on criteria (weight, arder value, and USE scales
» Selling Channels etc) Package Types
Customize the list of package types
Automation and services available to your users
Shipping
- Customer Account
Printing . R
Communication @ uss

Configure restrictions and

Templates Email Templates
permissions for all your users

Gustomize shipment and delivery

Inventory Management natifications sent to your shoppers
B PP Subscription

Update your billing information or yaur

Integrations Packing Slips a
B ShipStation plan
This HTML template editor is available
for Silver plans and above, incl. trials
Branded Customer Pages pl Change Password

Branded Customer Pages
Provide a branded trackina experience




Click - Generate New API Keys button.
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¥ Account
& My Profile
& Display Options
& subscription
48 User Management
P API Settings
Selling Channels
Automation
Shipping
Printing
Templates
Inventory Management
Integrations

Branded Customer Pages

& htipsy/ss9.shipstation.com/#/settings/api

Settings » APl Settings
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Customers E

API Settings

The ShipStation API allows developers to build applications which interface with the ShipStation
platform. The API can be used to automate many tasks including:

Managing Orders
Managing Shipments
Creating Shipping Labels
Retrieving Shipping Rates
and more!

sShipstation also has a separate "Custom Store" integration option which allows you to import orders into your
ShipStation account and receive shipping notifications when an order ships. This may be a more appropriate option if
you simply want your store's orders to appear in ShipStation. You can find out more about our Custom Stere integration
here: https:#/help.shipstation.com/hc/en-us/articles/ 205928478

APl Documentation
our API Documentation can be found here: http://www.shipstation.com/developer-api/

If you have any issues with the AP|, please submit them here: apisupport@shipstation.com.

API Keys

‘You haven't yet generated any API keys.

Generate New APl Keys

Copy the API Key & API Secret keys to NPF.
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Shipping
Printing
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Branded Customer Pages

& hitps//ss9.shipstation.com/#/settings/api

Settings » API Settings
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The APl allows developers to build which interface with the ShipStation
platform. The API can be used to automate many tasks including:

Managing Orders
Managing Shipments
Creating Shipping Labels
Retrieving Shipping Rates
and more!

ShipStation also has a separate "Custom Store" integration option which allows you to import orders into your
shipStation account and receive shipping netifications when an order ships. This may be a more appropriate option if
'you simply want your store's orders to appear in ShipStation. You can find out more about our Custom Stere integration
here: https://help.shipstation.com/hc/en-us/articles/205928478.

API Documentation
Our API Documentation can be found here: http://www.shipstation.com/developer-api/

If you have any issues with the API, please submit them here: apisupport@shipstation.com

APl Keys

API Key
API Secret

d94cadlbifccd77fa2e8d8877a8fad2f
92db5950e86c4c2a86d00c28132a26¢f

(NOTE: This will invalidate your previous set of APl keys and CANNOT BE UNDONE!)

Regenerate API Keys




